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Five Hundred Community Residents Prevent Identity Theft Thanks 
to PCM-Sponsored Shredding Event  

 
LAKE FOREST, Calif. (December 20, 2011) – Professional Community Management 
sponsored a community-wide document shredding event on December 14 to thank Laguna 
Woods Village residents and help protect residents and raise awareness about identity theft. 
  
From 8 a.m. until noon at Clubhouse 5, a Shred-it USA truck shredded sensitive documents at 
the site. About 500 residents brought their documents, many bringing multiple boxes of 
documents to be destroyed. 
  
“This is one way our community management company can express our appreciation for the 
opportunity to serve these residents,” said Donny Disbro, Chief Executive Officer of 
Professional Community Management.  
 
The shredding service was provided by Shred-it USA, who ensured that all documents were 
securely destroyed. All of the paper shredded at the event will be recycled. 
 
“Shred-it USA is a member of the AssociaAdvantage network, comprised of efficient, green 
companies with proven track records of serving our communities well,” said Disbro. 
 
Through AssociaAdvantage, communities managed by an Associa affiliate such as PCM are 
offered as much as 30 percent savings on household goods and services with member companies.  
Associa leverages the purchasing power of millions of homeowners to secure discounts on a 
variety of common and not-so-common products and services and extends these savings to 
residents of our communities.  
 
“PCM has transitioned into a paperless company, creating efficiency and reducing waste in our 
operations,” said Disbro.  “We support our community residents using such technology to do the 
same.” 
 
Many of the residents expressed appreciation for the convenient opportunity to shred their 
sensitive documents in a safe neighborhood environment. 
 



ABOUT PROFESSIONAL COMMUNITY MANAGEMENT OF CALIFORNIA: 
Professional Community Management of California, Inc. (PCM), an Associa company, 
specializes in the management of Common Interest Developments of homeowner associations 
for family oriented master-planned developments, resort-style master-planned communities, 
active-adult master-planned communities, condominium associations and boutique communities 
throughout Southern California and Nevada. 
 
With headquarters in Lake Forest, Calif., PCM and its companies employ a staff of more than 
1,500 people. PCM has offices in serving all of Southern California and has been recognized by 
the Multi Housing Council as one of the county’s largest managers of common interest 
developments. Management services by PCM are backed by state-of-the art Internet technology 
and comprehensive financial and management systems. For additional information, please 
contact PCM at 800.369.7260 or at www.pcminternet.com. 
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