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55+ Housing Council honors PCM’s Heather Rasmussen
Volunteer of the Year

LAKE FOREST, CA., (November 8, 2011)—Professional Community Management of
California, Inc. (PCM), one of the nation’s largesbperty management firms, announced today
that the 55+ Housing Council has named Heather Rgsam as the 2011 Volunteer of the Year.

Anthony Sandoval, president of the 55+ Housing @dupresented Heather with the award at
the 2011 Sage Awards, an event honoring outstargiimgyams and projects in the senior
housing industry.

“Heather is very committed to her craft and hasedan outstanding job creating awareness for
the council. We are proud to have her at PCM,” $2gisny Disbro, Chief Executive Officer.

Heather has been a member of the 55+ Housing Adontwo years, and a volunteer member
of the Communications Committee since 2010. Shegbrher social media expertise to the
council, and was instrumental in the creation aaghtenance of the Council’s YouTube
channel. Each month, Heather digitally recordsnioathly Council meetings and edits them
down to brief videos, which are uploaded to YouTuligese videos help the Council attract new
members by giving a preview of the industry exjgerind insight given at each monthly
meeting.

“It has been my pleasure lending my social medfeeise to the 55+ Housing Council,” says
Heather. “Membership in the council has enrichedkmywledge of the senior housing industry,
so | am happy to give back.”

As Public Relations Specialist at PCM, Heatherlielped shape a comprehensive online social
media strategy for the 55-plus community of LagWiaods Village. Her multi-layered approach
to social media marketing simultaneously enricl@armunication with homeowners,
association directors, and the managing agent,gribances community marketability.
Heather’s contributions to the Village's websitel aocial media strategy have significantly
broadened the Village’s online presence, with icati www.lagunawoodsvillage.comoubling

in less than two years.

More information can be found at:
www.lagunawoodsvillage.com
www.55s0cal.com
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About Laguna Woods Village

Laguna Woods Village is the largest retirement camity in California, featuring 12,736

homes and approximately 18,000 residents. Lagunad@/Willage is a gated, age-restricted
community for active seniors. Just ten minutemfiaaguna Beach, the Village is located on 3.8
square miles (2,100 acres) of rolling hillsidesauth Orange County, California.

Laguna Woods Village is professionally managedstatfed by Professional Community
Management, Inc.

About Professional Community Management of Califorma

Professional Community Management of California, (PCM) specializes in the management
of Common Interest Developments of homeowner aasons for family oriented master-
planned developments, resort-style master-planasdranities, active-adult master-planned
communities, condominium associations and boutaumemunities throughout Southern
California and Nevada.

With headquarters in Lake Forest, Calif.,, PCM @aadcompanies employ a staff of more than
1,500 people. PCM has offices in serving all oftBetn California and has been recognized by
the Multi Housing Council as one of the county'ggkest managers of common interest
developments. Management services by PCM are bdmksthte-of-the art Internet technology
and comprehensive financial and management systamsdditional information, please
contact PCM at 800.369.7260 omvat/w.pcminternet.com.
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