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Professional Community Management of California, Inc. (PCM)
announces new general manager of Laguna Woods Village
Jerry Storage brings 32 years of experience to community

LAKE FOREST, Calif. (Feb. 24, 2010)—Professional Community Management of California,
Inc., one of the nation’s largest managers of homeowner associations, announced today that Jerry
Storage has been named as the new General Manager of Laguna Woods Village, one of the
nation’s largest and most established active adult communities. With 32 years of experience in
management, maintenance, security, construction and financial analysis, Storage will utilize his
expertise to provide excellent customer care to the residents of Laguna Woods Village.

In his role as GM, Storage will oversee the 2,100 acre community which is comprised of 18,000
residents and more than 12,736 dwelling units. The operation includes the oversight of more
than 900 equivalent full-time employees, as well as all services associated with management of
the community including transportation, communication, technology, broadband services,
security, human resources, financial services, landscaping and maintenance.

“We are extremely pleased to announce Jerry as the new general manager for Laguna Woods
Village,” stated Donny Disbro, CEO. “He is noted as one of the industry’s most respected
experts and is fully equipped to uphold the PCM standard of excellence. In addition, Jerry’s
diplomacy will assist our boards of directors to achieve the goals set out for their community.”

Storage has served for almost 12 years on the management team for Laguna Woods Village,
beginning his career in the maintenance division as the Planning and Engineering Manager and
moving up to the Director of Maintenance and Security, a title he has held for the last ten years.
Prior to joining PCM, Inc., Storage worked with Black & Veatch for 20 years, as a project
engineer, chief design engineer and finally as a project manager.

Storage holds a Bachelor of Science in Engineering from Pennsylvania State University and a
Master of Business Administration from American University, Washington, DC. He also
possesses numerous designations such as a Certified Community Association Manager (CCAM)
from California Associations Institute and an American Society of Industrial Security
certification.
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In addition, Storage is a member of eight professional organizations including: California
Association of Community Managers, American Society of Civil Engineers, American Water
Works Association, Water Pollution Control Association, International Facility Management
Association, Association for Facilities Engineering, Association of Energy and Electrical
Engineers, American Society of Industrial Security and the American Society of Mechanical
Engineers.

Storage will replace Milt Johns as GM who served PCM for 24 years and led the community to
receive numerous awards in landscaping, waste reduction, and maintenance.

“We thank Milt Johns for his service to the community and to PCM,” states Disbro.

About Professional Community Management of California

Professional Community Management of California, Inc. specializes in the management of
Common Interest Developments of homeowner associations for active-adult and family oriented
master-planned developments, resort-style master-planned communities with on-site staff,
condominium associations and boutique communities throughout Southern California. It
manages a portfolio of nearly 111,000 units in almost 300 community associations, representing
a combined real estate value in excess of $50 billion.

With headquarters in Lake Forest, Calif., PCM and its companies employ a staff of more than
1,500 people. PCM has offices serving all of Southern California and has been recognized by the
Multi Housing Council as one of the nation’s largest managers of common interest
developments. Management services by PCM are backed by state-of-the art Internet technology
and comprehensive financial and management systems. For additional information, please
contact PCM at 800.369.7260 or at www.pcminternet.com; Twitter @ pcmof CA; Facebook
Page: Professional Community Management; and Youtube at pcminternet.com/YouTube.
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