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Residents of Laguna Woods Village Thank Staff with Flowers

December 15, 2010- The Community Civic Association of Laguna Woods
Village, along with a host of clubs, groups, residents, and companies serving the
community, delivered red carnations on December 15 to say "thank you” to the
employees of the Professional Community Management, Inc. (PCM) for their
dedicated service to the residents of the Village.

The Staff at the Village are responsible for maintaining 12,736 homes, dozens of
amenities, and ensuring the security of the community. Nearly 30 clubs,
organizations and service providers made monetary contributions to purchase
the flowers and cards for the Staff. With nearly 1,000 employees at the Village,
this was no small contribution!

Resident volunteers personally passed out the flowers and thank you cards to
the PCM employees at the Village. Flowers were also given to the Laguna
Woods City Council and to public employees including City staff and the local fire
department.
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ABOUT LAGUNA WOODS VILLAGE: Laguna Woods Village is the largest retirement
community in California, featuring 12,736 homes privately owned by approximately
18,000 residents. Laguna Woods Village is a gated, age-restricted community for active
seniors. Just ten minutes from the Laguna Beach coastline, the Village is located on 3.8
square miles (2,100 acres) of rolling hillsides in south Orange County, California.

Laguna Woods Village is professionally managed and staffed by Professional Community
Management, Inc.

About Professional Community Management of California

Professional Community Management of California, Inc. (PCM) specializes in the
management of Common Interest Developments of homeowner associations for family
oriented master-planned developments, resort-style master-planned communities, active-
adult master-planned communities, condominium associations and boutique communities
throughout Southern California. It manages a portfolio of nearly 113,000 units in 300
community associations, representing a combined real estate value in excess of $45
billion.

With headquarters in Lake Forest, Calif., PCM and its companies employ a staff of more
than 1,500 people. PCM has offices serving all of Southern California and has been
recognized by the Multi-Housing Council as one of the County’s largest managers of
common interest developments. Management services by PCM are backed by state-of-the
art Internet technology, and comprehensive financial and management systems. For
additional information, please contact PCM at 800.369.7260 or at www.pcminternet.com.
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